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Touchstone Energy Classroom Empowerment 
Grants awarded to three teachers
 Three area schools will have 
an additional learning opportu-
nity for their students, thanks to 
Touchstone Energy Classroom 
Empowerment Grants Program! 
RECC has awarded $500 mini-
grants to three teachers for 
projects that will extend beyond 
their classrooms and broaden the 
scope of their teaching efforts.

 The three grants will go to:

• Jana Masten, Raymond 
Grade School – to bring the 
Amazing Science Demonstrations 
program from the St. Louis  
Science Center to students 
from 2nd through 6th grades.

• Sarah Jennings, Morrisonville 
Grade School – to purchase 
materials for five study 
projects for 6th graders, on 
Magic With Magnets, Vegetable 
Power, Chemical Reactions 
With Baking Soda and Vinegar, 
Diggin’ Up Dinos, and Planting 
a Flowerbed.

• Rae Long, Chatham  
Glenwood Intermediate 
School – to purchase a set of 
books entitled “Auggie and Me,” 
to promote discussion of  
anti-bullying in the schools 
and community. 

 As a Touchstone Energy electric 
cooperative, RECC’s focus is on our 
communities, and these three initia-
tives will enhance the education and 

experiences of youngsters in our area. 
We’re looking forward to hearing the 
positive results that will come from 
these schools! 

Morrisonville Grade School Principal Christy Willman (left) and sixth grade 
teacher Sarah Jennings accepted the Touchstone Energy Classroom  
Empowerment Grant at a school assembly on November 24 from Dana Smith, 
Manager of Member and Public Relations. The $500 will allow Mrs. Jennings 
to purchase materials for five mini-projects for her class during the remainder 
of the school year.
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Bill paying made easy
SmartHub offered online or in mobile app

 Between monthly bills for your 
phone, Internet, TV services, rent/
mortgage, credit cards, electricity and 
other services, it can be difficult to keep 
your payment information straight for all 
your services. You might not remember if 
you’ve paid the electric bill or you might 
wonder if your last bill seemed to be 
higher than recent months.
 Fortunately, RECC offers an app 
that answers those questions about 
your electric account. SmartHub, a 
free mobile app and online site, is 
designed to give members up-to-date 
information about their electricity use 
and billings.
 One great benefit of using 
SmartHub is being able to see a 
detailed breakdown of your electricity 
consumption. Instead of one monthly 
total, you can see daily and even hourly 
records of your electric use! This can 
help you understand and manage your 
energy purchases. By watching which 
days and times your home consumes 
the most energy, you can take steps to 
reduce your electric bills in the future!
 In addition to providing you with 
detailed information about your 
household energy use, SmartHub also 
offers an easy and efficient method of 
paying your bill from your smartphone, 
tablet or computer.  In the app, you 
can also track previous payments and 
billing notifications, view outage maps, 
follow our Facebook page or send a 
message to the cooperative. 
 Signing up for SmartHub is easy –  
and free! You can search for the 

SmartHub is designed to give 
members up-to-date information 
about their electricity use and 
billings.

SmartHub mobile app for Apple or 
Android devices, install the app and 
select Rural Electric Convenience 
Cooperative as your local co-op. Then, 
have your account number ready to 

register your account for instant 
access to your energy information.  
You can also access SmartHub online, 
through the link on our home page  
at www.recc.coop. 
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 What do 1,500 high school 
students, our nation’s capital and 
electric cooperatives have in com-
mon? The Electric Cooperative Youth 
Tour, of course!
 Youth Tour was established with 
one thought in mind – to inspire 
our next generation of leaders. 
Since 1964, more than 50,000 young 
Americans have taken advantage of 
this special opportunity offered by 
their electric cooperative. And RECC 
has sent students since 1972, typi-
cally two each year! 
 It all takes place June 10-17, when 
hundreds of electric co-ops across 
the country will send participants 
to Washington, D.C. for a chance to 
learn about the cooperative business 
model and a full week of sightseeing. 
 While in D.C., participants have 
a chance to meet with their elected 
officials and discuss the issues that 
are important back home. Without a 
doubt, Youth Tour has grown into an 
invaluable program that gives young 
Americans an experience that will stay 
with them for the rest of their lives. 
 Youth Tour is so much more than 
a sightseeing trip. Students have 
repeatedly shared that this experi-
ence has helped them grow into 
successful professionals. It has also 
benefited our local communities. 
Youth Tour participants return home 
with a deeper understanding and 
skill set of what it takes to be leader, 
and as a result, they put these skills 
to use right here in our community. 
 In April, RECC will begin the 
process to select local students to 
attend Youth Tour 2016. High school 
juniors are invited to attend the 
Illinois Rural Electric and Telephone 
Youth Day on April 13 in Spring-
field, visiting the state Capitol and 
meeting with their legislators. Two 
students will be selected that day 

RECC is looking for the next generation of leaders 
By Meghaan Evans

    Tom Willoughby, 81, a longtime member service em-
ployee at RECC, passed away in Springfield on October 1, 
2015. Tom joined the co-op in 1963, and worked in many 
members’ homes to install wiring, insulation, electric ceil-
ing cable heating and air conditioners. He installed Dual 
Meters and Peak Switches for new programs in the 1980s, 
until his retirement in April 1997.  

 Tom served as an Electrician in the U.S. Navy from 1953-1957. He was an avid 
Auburn sports fan, often seen on the sidelines of high school practice sessions as 
well as at games. He is survived by his wife, Hettie, two daughters and a son. Our 
condolences go out to Tom’s family, from the RECC employees and directors.

from the RECC representatives for the 
free trip to Washington, D.C., planned 
for June 10-17.
  Any junior attending a high school 
in RECC’s service area is eligible for 
these expense-paid programs.  For 
a chance to experience the trip of a 
lifetime, students can request a Rural 
Electric Youth Day application packet 
by calling RECC at (217) 438-6197 or 
e-mailing us at recc@recc.coop. 
We will mail an application and 
information packet directly to the 
student. The application form includes 
a summary of the student’s school and 
civic activities and accomplishments, 
and a brief essay question pertaining to 
the rural electric program. 

 Applications must be returned to 
RECC by March 20. Up to ten students 
selected for the Illinois Youth Day 
program will be notified by March 25 
so that they can arrange their school 
schedules around the trip. Transporta-
tion will be provided from Auburn to 
Springfield and back on April 13.
 Parents, grandparents and friends – if 
you know of a student who might enjoy 
and benefit from these great programs, 
please encourage them to apply!

Meghaan Evans writes on consumer and coop-
erative affairs for the National Rural Electric Co-
operative Association, the Arlington, Va.-based 
service arm of the nation’s 900-plus consumer-
owned, not-for-profit electric cooperatives.

In memory of former employee, Tom Willoughby
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Choose your 
payment option!

• At our office front desk or outside 
drop-box

• Mail to: PO Box 19, Auburn IL 62615
• Set up recurring bank draft or  

credit card payments
• Online, with Pay Now from our  

website
• Use SmartHub portal, online  

or mobile app
• By phone to our office, using  

credit card or checking account
• By phone using automated  

payment (217) 438-6197

3973 W. State Route 104
P.O. Box 19 • Auburn, IL 62615

(217) 438-6197
e-mail: recc@recc.coop

www.recc.coop 

Never connect a standby generator 
directly to your home’s wiring

!

 Portable generators can be deadly when improperly installed. The 
generator can “feed back” electricity onto the power lines connected to 
your home, becoming high-voltage energy when it passes through the 
co-op’s transformer. This electric power can injure neighbors or utility 
workers who believe the lines are not energized.
 There are only two ways to safely connect a standby generator to your 
equipment:

Stationary Generator
An Approved generator transfer switch, which keeps your generator 
separate from RECC’s incoming power line, should be installed by a 
professional.

 A transfer switch may be manually operated, or may automatically 
start the generator and activate the switch when the main power goes 
out. Depending on the size of your generator, the transfer switch may 
connect all circuits to the generator or it may switch only selected circuits 
that may be needed in an emergency such as sump pumps, heating 
systems and refrigerators. 

Portable Generator
Plug appliances directly into the outlet provided on the generator.

 Use heavy-duty extension cords to connect electric appliances to the 
outlets on the generator. Start the generator first before connecting  
appliances. Don’t overload the generator; you may stall it out or damage 
the unit. Shut the generator off before refueling. 
 Make sure you run your generator in a well-ventilated area outside  
the home, away from your garage, doors and windows. Carbon  
monoxide from the engine can be DEADLY!

Free brochure
 Rural Electric offers a great brochure on selecting and  
operating a standby generator. You can download it online  
at our website (www.recc.coop), or ask us to mail you 
a free copy!

My farm’s welder outlet is the appropriate place 
to connect my generator to my electric system. 

All I have to do is flip the main switch.

Plugging a generator directly into a home or farm’s 

electrical system is both unsafe and illegal. You run the 

risk of killing or maiming line workers working to restore 

your power because your generator may back feed into 

the cooperative’s system. You will also likely destroy your 

generator. 
Electric wiring code requires that a double-pole, 

double-throw switch be installed by a qualified electrician 

to prevent back feeding.

You can use a portable generator to supply 

electricity to your appliances if an emergency exists during 

a power outage. But if used improperly, they can kill you 

and the people who are restoring power to your building. 

They also can damage the appliances you connect.
Generator sizes vary. Common units can be from 8 to 

14 horsepower and capable of handling from 4,000 to 

8,400 watts (including starting surge requirements). Prices 

may range from $800 to $3,000.Connecting a generator to the main electrical supply 

for your house requires the services of a qualified, quali-

fied electrician. Installing the connection and switch (as 

explained inside) can cost $600 to $1,000.
Before connecting the generator to your household 

circuit, notify your electric cooperative.

How to Operate APortable GeneratorSafely

If you have a standby power generator that you  

plan to use in case the power goes out, it’s important to 

frequently check that your generator is running properly and 

ready for emergencies.Your check of the equipment should include the actual con-

nection and running of your generator to assure it is in proper 

working order. This test will also familiarize you with the 

proper operation under nonemergency conditions.
Standby generators must have a double-throw 

switch. The safe and proper connection of your generator 

requires a transfer switch to completely disconnect the gen-

erator from the cooperative’s electric system. This switch pre-

vents the flow of current into the utility’s lines, which could 

electrocute line workers who are working to restore power or 

could present a hazard to people or livestock near downed 

power lines. The switch also protects the generator from po-

tential damage when regular electric service is restored. The 

transfer switch is typically owned by the consumer and must 

be installed by a qualified electrician.
Before transferring the electric load, the gener-

ator must be brought up to speed. Once up to speed 

and generating the right voltage, the load can be switched 

to the generator. During this test, run your generator under 

load for an hour. This polishes any brush connections in the 

generator, plus it will dry out any moisture that has accumu-

lated since you last used the unit.Establish a periodic starting schedule to exercise 

the generator. Some manufacturers suggest operating a 

tractor-driven generator at least one hour every three months. 

Engine-driven units should be operated more frequently to 

check battery charge levels and other starting components.

Also, use the generator every so often with a typical elec-

tric load to ensure that it can carry the load. Over the years, 

you may have added electric loads that weren’t taken into 

consideration when you bought the generator. Remember, 

your standby generator is like an insurance policy. It isn’t 

much good if it’s not kept up-to-date.
If you need assistance determining which generator will fit 

your home, farm or ranch needs, contact your local electric 

cooperative.
One final reminder: the quality of electricity generated 

by standby generators may damage sensitive electronic equip-

ment such as home electronics and computers. Use a quality 

surge protector to protect your equipment or simply unplug 

the devices while operating the generator. 
Before operating your generator, read and fol-

low your generator’s instruction manual.
Make sure the generator is brought up to speed and oper-

ating at the proper voltage before connecting any load to the 

generator. Failure to do this may damage your equipment.

Myth

Fact

Sources for this brochure include:
National Electric Safety Foundation
National Electrical CodeRural Electricity Research Council, Wilmington, Ohio

For more information, the following publications are available from 

the Rural Electricity Research Council (www.rerc.org):

Understanding National Electric Code Rules on Emergency and 

Standby Power SystemsSizing and Selecting Your Standby Generator (A guide for  

homeowners, farmers and small businesses)
Always have a qualified electrician install your electric 

generator to ensure that it is installed properly.

For more information on standby generators, contact your 

local electric cooperative or a qualified electrician.
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